From: JOUMANAE
To: SARAH
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DriveAway voucher number

www.driveaway.com.au
Level 1, 157 Walker Street,
North Sydney NSW 2060
Australia.
Phone: (02) 9900 9300
Email:
enquiries@driveawayres.com.au.

AU4099023-1
FCAR Basic Rental with
Insurances, CDW, THP
Toyota Camry or similar
Full Size 4 Door Car
Automatic
With A/C

HERTZ reservation number

J6401678034

Rental Period
11 days incl. sales tax
Rate Code: WOW
Business Account:
Flight Info: VA 713

54890672084

SARAH
RAA MODBURY
SHOP 21, WESTFIELD
TEATREE PLAZA
MODBURY 5092 AU

Driver Information
ANDREW COOL
Passengers: 2

Pick-up information

Drop-off information

Rental Company:
HERTZ
PERTH APT - DOMESTIC TERMINAL
DESK IN TERMINAL
Tel: 61 9311 4190
Fax: 61 8 9479 6017

AU
PERT50
15-Jun-21
9:00 AM

OPEN Mondays-Sundays 07:00 AM-midnight

Rental Company:
HERTZ
PERTH APT - DOMESTIC TERMINAL
DESK IN TERMINAL
Tel: 61 9311 4190
Fax: 61 8 9479 6017

AU
PERT50
25-Jun-21
12:00 PM

OPEN Mondays-Sundays 07:00 AM-midnight

Comments:::: RATE OF THE DAY ALL AMENDMENTS REPRICED.

Your rental includes:

Your rental excludes:

* Collision Damage coverage which limits potential vehicle
damage liability to an excess of approximately AUD
5,500.00 for each instance of collision. This is also called the
Damage Liability Fee.

* DriveAway Credit Card Fees up to 1.81% will apply to all
prepaid amounts. Percentages are based on the credit card
used and is charged on the total amount.

* Theft Protection for the vehicle which limits potential vehicle
damage liability to an excess of approximately AUD
5,500.00.
* In the event of collision, 3rd party damage or theft of the
vehicle, the client will need to present a completed police
report. Failure to do so will void insurances and the client will
be liable for the full value of the damage or loss.

* Insurance for personal injuries / damage to drivers and
passengers, optional coverage may be offered locally for an
additional fee.
* Local tolls, congestion areas, highway fees and passes or
travel stickers which may be required by local authorities.
* DriveAway Credit Card Fees up to 1.227% will apply to all
prepaid amounts. Percentages are based on the credit card
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Your rental includes:

Your rental excludes:
used and is charged on the total amount.

* Third Party Liability Insurance for injuries or damages to
persons or things outside the vehicle
* Includes Unlimited Mileage.
* Airport Surcharge. Any additional charges paid at time of
collection will be subject to the airport fee. The charge varies
depending on the pick up location, up to a maximum of35 %.
* Mandatory Deposit: AUD 200.00 will be blocked on the
client's credit card at time of pick up. For first time local
renters (local renter is any renter holding a driver's license
issued in the same state of the vehicle being picked up) refer
to the first time local renter policy for the deposit amount.
* Vehicle Registration Fee: Included in rates

* Traffic Violation fee of approximately AUD36.30 per fine.
* For Pick up & Returns to Exmouth Airport there is a fee of
AUD44 for each service (if pick up and drop off is at this
location fee will be charged twice).
* Hertz Prepaid Toll Product (optional): Available locally for
between AUD11.00 & AUD28.85 per day. (Prices varies from
State to State).
* Damage administration fee of approximately AUD60.50 in
the event of damage or theft of the vehicle, in addition to the
excess.
* Roadside assistance fee of AUD 165 will be charged if
roadside service is called due to driver negligence (lock out,
incorrect fuel etc).

Additional fees to be paid locally, if required:
* Additional Driver Fee: AUD 5.50, per day (maximum AUD 27.50), VAT included, paid locally . Additional drivers with the
same residential address as the primary driver are exempt from this charge.
* Young Driver Surcharge: Drivers age 21 - 24 are required to pay AUD 16.50, per day , maximum charge of AUD
115.50, per month, VAT included, paid locally .
* Child Seats: AUD 22.00, per day, paid locally, maximum ofAUD 88.00, per month, VAT included, paid locally per month.
* Neverlost: ApproximatelyAUD 20.90, per day, VAT included, paid locally .

This is an important notice to make your car rental a smooth experience.
In order to provide you with the most transparent information on the price of your car rental services, we have listed on
your voucher what the price paid to DriveAway includes and what it does not include. Terms and conditions vary by
country, so we have listed any local fees that you might be liable to pay to the car rental company at time of vehicle
collection. These are the only mandatory fees or services you are required to pay locally to the car rental company.
The actual car rental company listed on your voucher might give you the option to purchase equipment (such as GPS unit,
child safety seat, …), prepaid tank of gas or additional insurances. Unless they are listed as mandatory on your voucher,
these items are optional and you may choose to purchase them or not. If you are unsure or require further information you
can drop us an email or contact us during the phone opening hours listed on the website. You will find our contact details
in the “Help” section of the website. DriveAway cannot accept liability for items purchased locally.
At time of pickup, we also strongly recommend that you check that the condition of the vehicle is adequately reflected on
the rental agreement and that any pre-existing damage is indicated. Should you expect to be delayed for the pickup of the
vehicle, you should also contact us to ensure your vehicle can be confirmed after the scheduled timing.
It is also your responsibility to be aware of the local driving laws and local tolls or stickers required for any country you are
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traveling into. Again, you can contact DriveAway for advice and assistance.
Finally, we strongly recommend that you request and review a copy of the rental agreement in English, wherever the car
rental company can produce one.
We wish you safe travels and hope you enjoy your car rental.
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Terms and Conditions
DriveAway will request your booking with the supplier shown. Receipt of our voucher indicates that the product is confirmed and your
payment has been received. DriveAway is an independent wholesaler, not an agent for any particular supplier. DriveAway is an agent
and cannot issue a V.A.T. invoice.
Car Rental only: DriveAway voucher is not a rental agreement. When you pick up the vehicle you must sign a rental agreement. This
is provided by the rental supplier and subject to local laws.

* The main driver must present a full driver's license and a credit card at time of collection.
* Electronic cards are not accepted for any rentals, main driver must always present a physical driver's license and credit card at
time of collection.
* A full driver's licence must be held for 1 year (some exceptions may apply).
* Please Note: DEBIT CARDS - Restrictions may apply for local deposits and payments. Please see below for more information
(page 4-5).
* An International drivers licence is required for all non-English speaking countries and must be presented at time of collection, in
addition to the home license.
*Supplier cancellation fees may apply within 48 hours of collection. Please enquire for further information regarding cancellation fees.
* If a booking is cancelled prior to collection, a cancellation fee of AUD44 incl GST applies. In some cases supplier levied fees and/or
travel agent charges may apply. If a booking is cancelled after the the confirmed collection date or is a 'non-collection', a cancellation
fee of AUD110 incl GST plus supplier levied fees (if applicable) will be charged. Credit card fees apply.
* NOTE: There is no refund for unused days.
* Late Arrival: Vehicles will only be held at the discretion of the depot at time of collection. After the pre-booked collection time has
passed the reservation is treated as a non-collection and the vehicle may be released.
* All optional equipment and charges are subject to change and applicable to taxes/fees including the airport access fee and rental
tax.
* DriveAway highly advises client to check if car is DIESEL or REGULAR fuel at time of pick up.
* Invoice payment is required by the invoice due date stated under the cost. If the payment has not been received the booking will be
automatically cancelled.
* Additional supplier levied charges may apply.
* Varying your drop off point may result in additional charges.
* We strongly recommend that you request and review a copy of the rental agreement in English, wherever the car rental company
can produce one.
* SUV - Sports Utility Vehicles provides increased visibility and ride height, it does not provide any specific transmission. Any SUV
has the possibility of being a 2WD.
* All GPS units requested prior to collection are subject to availability at time of collection.
* Young/additional driver fees may apply - payable direct.
* If drivers licence is not in English, an International drivers licence will be required.
* Rate of the Day amendment permitted. For all amendments, rates will be repriced and the new rate will apply.
* Rate of the Day - full payment is required immediately upon confirmation. All amendments will be re-priced based on the current
rate.
* Any form of prepaid credit cards, cheques for cash ARE NOT accepted for the security bond and additional charges.
* First Time Local Renter Policy: Local renter is identified as any renter holding a driver's license that was issued in the same state
of the vehicle being picked up. The deposit amount will be increased to $500 AUD. A 100-point ID cdheck is required. The following
documentation will be accepted, documents need to add up to a minimum of 100 points, with at least one primary document from
Category A, as well as at least one proof of identity document that contains the renter's current address. CATEGORY A - Primary
Documents: Driver's license = 70 points / Australia passport - current or expired with the past 2 years = 70 points / Birth Certificate =
70 points / Australian Citizenship Certificate = 70 points / Tertiary Student Card = 70 points CATEGORY B - Secondary Documents:
Medicare Card = 25 points / Credit or Debit Card = 25 points / Centrelink Card = 25 points / Property Lease Agreement - current
address = 25 points / Working with children card check = 20 points /Department of Veterans Affair Card = 25 points / Australian
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Marriage Certificate = 25 points / Utility Bill less than 12 months old = 20 points.
* Debit Cards: Debit cards are accepted, it must have raised numbers and be issued directly by a bank.
* Credit Cards Accepted Locally: Visa, American Express, Mastercard & Diners. Must be in the primary driver's name.
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